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Privacy Statement

Mz msurines and fnsneinl services sgents, Brooke Corporatien's ofhlted companees and your local Brooke Tnsurance and
Fmamcnal Services agemey and agents (oollectrvely “Brooke, ™ “see™ or s o] ofilam micrmatanmm aboul v, our customer, o
b able o provide effective and beneficial senvices to vow We recopnize the nnportance of keeping vour personal information
conlidentual, This nobice explams our proseey poliey

I
Oy authorized Brooke employveszs, vour local Brooke Insurance and Finanein] Services apency and apents, ond their stafl whs need 1o
kmoew v our persomal informaton will access and use 11 Brooke has estabhished appropriate stacdards Gor secumity amld conldentaliy of
yeldr customer secords and information

2
Wi do not sell consumer information. W wall 1 share the personal information of our curment oF Former customess with insumance
compines, adjusters or others owside Breoke for amy purpese other than the underamitmgz, sdmimstrabien, or semvicng of your poeliey!
acconl, umbess the disclosure bas been authomzed by vow or 15 permnited or megquared by Law

i
We obtam medical mformatzon m commecton with speciiic procucts or clanms, We do e share any comsumer mechcal information we
muay poasess wilh amyoene within or catzide Beooke, unless the consumer expressly authorzes it or we are required by Taw o do so

d
We lumat thee eollection and use of vour information to what s necessary o deliver supenod semvice and to admindster our busiisess
procedures. This may inelede our marketing of additional Brooke products and senvices to yow We collect personal information aboeut
i Froom thee Follosvme sources: ad Dromm o on msarnee ad Loan applications and relabed formes; B from vour timsactaoms with s or
odhers, and ¢ From comsumer reporting and govermment ageneies,

5
W safeguand, acoording to appropnate standards of security and confidentiality, nonpublic personal information you shane with us
Mompublic, persenal infomatien” includes, for ecample, such infommation as your name, sddress, socin] secunty number, date of harth,
ape, perkder and eredin mfommation, We manmtain safeguards, physieal and ebectrone, 0 protect that information. We conduet our
busines: ina manner that kegps your personal customer mfermation sgeung,

i
Whaever we retain other organizations o provide support services on behalf of Brooke, we roguire tham o protect o custoners’
persenal infommotion

-
[}

When necessory, we will review and revise our povagy polieres b probect persennl customer mtonmation

Many Brooke agencics are independenily owned and operted by fmnchisces, This statement 15 being provided 1o vou
by both Brooke Comp's affiliated companies and vour local agency. Dn addition, you may receive privacy sialeinens
from ihe insurance companies that issue the insurance policies (0 vou

You may contact us For funher infonmation at 1-800-642-1872, by going o www brookecorp.oom , or by calling or
visiting vour kocal Brooke agency




